Industrial - 3 YEAR LIMITED WARRANTY

All industrial ScaleBlaster® electronic descaler products carry a full three (3) year warranty to be free
from defects in material and workmanship under normal use from the date of purchase. In the event of
malfunction or failure of this product, the purchaser should contact their dealer for service. If dealer is
unavailable, contact Clearwater direct at 800-756-7946 or 727-562-5186 or by fax 727-562-5187 or going
to their website at clearwater-enviro.com to obtain an RMA (return merchandise number). Properly
package the entire unit and ship it prepaid with a note containing the RMA number, your name, address,
phone number (or best way to contact you) along with a brief description of the difficulty you are
experiencing with the unit to:

Clearwater Enviro Technologies, Inc. * 8767 115th Avenue North ¢ Largo, FL. 33773

Please be sure to also write the RMA number on the outside of the shipping box.

If the malfunction or failure is a result of defects covered by this warranty, Clearwater will repair the
product or replace it and return it to the purchaser. After a period of three years, a small labor and parts
charge will occur.

This warranty is limited to the original retail purchaser and is not transferable. This warranty does not
cover damage due to accidents, abuse, tampering, misuse, fire, lightning damage, power surge, flooding or
any catastrophic acts of God.

This warranty does not extend to any other electrical or water appliance or device.

In no event shall the manufacturer be liable for damages from improper user installation, nor shall they
be liable for already damaged pipe and any consequential damages incurred, whether direct or indirect.

This warranty is limited to repair or replacement and does not include consequential damage or
installation expenses and is in lieu of all other warranties express or implied. This warranty gives you
specific rights and you may also have other rights, which vary from state to state.

To register this warranty on-line go to:

scaleblaster.com/resources/warranty/
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